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OVERVIEW

A Software Maintenance
Agreement (SMA) for
Adaptive Issuance™ Suite
software provides important
software version updates as
they become available, as well
as expert technical support.

An SMA minimizes software
downtime due to technical
issues and keeps software up
to date with regular version
updates, such as new features
and enhancements.

An SMA also makes it

more economical to take
advantage of regular
version updates. Instead of
purchasing updated software
in some years-and relying
on outdated software in
others-customers get
regular version updates at
a predictable annual cost
with an Adaptive Issuance™
Suite SMA.
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Entrust is Committed to Providing
State-of-the-Art Software Support

Paving the way for the future

A fixed annual investment allows
planning for support expenses
and ensures the latest software is
available-as opposed to buying
separate licenses when updates
are released.

Efficiency, functionality, &
usability enhancements

Using the latest supported version of
software is essential to keep systems
running at peak performance. Entrust is
committed to secure top efficiency and
productivity through updates.

Higher productivity &
faster resolution

An SMA allows customers to focus
on their core business and let our

technical support experts quickly resolve

issues. An SMA also ensures priority
service response as opposed to non-
contract calls.

Software maintenance agreements

Minimized risk
Minimize possibilities of software

incompatibility issues with tested and
validated updates.

Meet rigorous security standards

SMAs consistently provide new
functionality and security updates, which
help prepare customers to pass rigorous
internal or external security audits and
meet or exceed expectations.

Online access

All updates are available via
secure internet download for fast,
convenient access.

Key levels of coverage Standard Enhanced* Premium*
Software version updates ° . °
Annual software rehosting ° . .
Back-up license . °

o o .

Tech support (8x5)

Tech support (24x7)

Support priority queue

Access to knowledge base & training**

*Available in North America only
**Subject to training availability

Entrust Corporation reserves the right to change specifications without prior notice. Entrust is an equal opportunity employer.
© 2021 Entrust Corporation. All rights reserved. SW21Q4-adaptive-issuance-suite-sma-ds

@ ENTRUST

Global Headquarters

1187 Park Place, Minneapolis, MN 55379
U.S. Toll-Free Phone: 888 690 2424
International Phone: +1 952 933 1223
info@entrust.com entrust.com/contact




